[Monoxkenne 0 WMKOALHOI ¢1yx0e MeTHAHH
1. O6mue nooKeHus!

1.1. Cnyx6a Mequaniyu OCyHIECTBIACT CBOIO JEATENBHOCTh Ha OcHOBaHWM DefepanbHOro
jakoHa or 29.12.2012 Ne 273-®@3 «O6 obpasosanun B Poccuiickoit ®epepaunny,
Dejiepanbroro 3akona ot 24.07.1998 Ne 124-®3 «O6 OCHOBHEIX TapaHTHAX NpaB pedeHKa B
Poccuitckoit  ®egeparuny, Genepaishoro 3akona ot 27.07.2010 Ne  193-@3 «OO
a/IbTEPHATHBHOI MPOIEeype YPEryHpoBaHys CIIOPOB ¢ y4acTHeM MOCPe/IHHKaA (I1poLeaype
npuMHpenns )». npukasa «O GOpMHPOBAHMH HIKOIBHOH CIIy/KOBI MEIHAIIMUY) OT 14.08.2020
No 53.

2. Hean 1 3a1a4n ¢IyKObLI MeHANHH

2.1 Llensimm CITYKOBI MEIHalHA SIBJISIFOTCS
2.1.1. PacnipocTpanenue cpejii y4acTHHKOB 00pa3oBaTeIbHOIO [IPOLECCa [UBHIH30BAHHBIX
dopm pasperenns CropoB U KOHQIUKTOB (BOCCTAHOBATETBHbIC TEXHOJIOTHH, [IEPErOBOPBI H
JIpyrue croco0bl).
2.1.2. Ilomomis yuacTHHKaM oO0pa3oBaTe/LHOrO mpoilecca B pa3spelieHud CIOpoB H
KOH(IMKTHBIX CUTYaUMH HA OCHOBE TIPHHIMIIOB M TEXHOTOTMH BOCCTAHOBHTEILHOIO
[IPUMHPEHHAS.

2.1.3. OpraHusaius CBOEBPEMEHHOIO pPeardpoBaHWs Ha KOH(IMKTEL, IPOCTYTIKH,
NPOTHBOMPABHOE [MOBCACHHE M TIPABOHAPYLICHWsS HECOBEPIICHHOJIETHUX Ha OCHOBE
[IPUHIKIIOB U TEXHOJOTHH BOCCTAHOBUTE/ILHON MEIHAINH.

2.2. 3amauamu CITYKOBI MeJAanuu SIBJISIFOTCH
2.2.1. TIpoBejenne NPOIrPAMM BOCCTAHOBHTEIBHOTO Da3pelicHusi KOHQIMKTOB («KpYyros
coolrmecTay, «IIKOJIBHBIX BOCCTAHOBHMTEILHBIX  KOH(EPEHIHi», «CeMEHHBIX

KOH(DepeHIMity) /U YYACTHHKOB CHOPOB, KOH(JIMKTOB M TPOTHBONPABHBIX CHTYallHi.
2.2.2. OOGyueHme yuYamxcss ¥ JIPyTHX YYacTHHKOB 00pasoBareibHOTO —Mpolecca
IMUBHJIM30BaAHHBIM METOAaM YPCTYIHPOBAHHA KOHQJHHKTOB 1 OCO3HAHHUS OTBETCTBCHHOCTH.
2.2.3. Opranusanys NPOCBETHTEIBHBIX MEPOTIPHATHH H MHQOPMHPOBAHHE YUACTHHKOB
00pa3oBaTeIbHONO MPOLECca 0 MHCCHH, PHHIANIAX W BOCCTAHOBHTEIbHBIX TCXHOIOTHIX.

3. [IpuHuHIL] 1e9TeJIbHOCTH CJIy/K0bI MeIHALAN

3.1. JlesarenbHocth CayxObl MEAMaUHHd OCHOBAHA HA CICAYKOLMX NPHHUUIAX
3.1.1. Ipunrun 106poBOABHOCTH, TIPEIIOIAralomuii KaK J00poBOAbHOE YUacTHE yYalluXcs
B opranusaiui paborel cIyxObl, Tak ¥ 00s3are/bHOE COIVIACHE CTOPOH. BOBICHYCHHBIX B
KOH(AUKT, Ha y9acTHe B NPUMHPHTEILHOH mporpamve. JlonyckaeTcs HanpasiICHHE CTOPOH



KOH(IIMKTA ¥ UX 3aKOHHBIX MPEICTaBUTEICH Ha MPEIBAPUTEIBHYIO BCTPEUy ¢ MEAUATOPOM,
ociie KOTOPOH CTOPOHBI MOTYT Y4YacTBOBAaTh WJIM HE YYacTBOBAaTb B IpOrpamme
BOCCTaHOBHTEJIHHOTO pasperieHus KOH(IIUKTA.
3.1.2. [TpuHIMI KOHPHUISHITUATEHOCTH, TPEAIOIAraIONINi 0053aTeILCTBO CITY)KOBI METHAITUU
HE pasriiamarh IOJIy4eHHBIE B MPOLECCe NPUMHUPEHHUS CBEICHHSA, 32 HCKIIOYCHUEM
MPUMHUPHUTEIBHOTO J0roBopa (IO COTVIACOBAHHMIO C YYaCTHHKAMH BCTPEYU U MOJITHCAHHOTO
3.1.3. [IpyHIMD HEUTPaTbHOCTH, 3aNpPEIAoIUi CIIy)KOe MeIWaluu MPUHUMATh CTOPOHY
Kakoro-jiubo ydvacTHMka KoH(iukTa (B TOM 4YHCIe aaMHHUCTpaunuu). HeWTpaibHOCTH
MPEIOJaraeT, 4To ciry)x0a Mearalui He BBISICHSIET BOIIPOC O BUHOBHOCTH MJTH HEBUHOBHOCTH
TOM WJIM MHOW CTOPOHBI, a SIBJISIETCS HE3aBHCUMBIM MTOCPEIHUKOM, MOMOTAIONIMM CTOPOHAM
CaMOCTOSITENIbHO HaiiTh pemieHue. Ecim mMenmatop MOHMMAET, YTO HE MOXKET COXPaHSATh
HEHTPaIIbHOCTH N3-3a TMYHOCTHBIX B3aUMOOTHOIIICHHH C KEM-THO0 U3 YIaCTHUKOB, OH JOJDKEH
0TKAa3aTbCsl OT MEIUAIMN WM TIEpeaaTh e qPyroMy MeIuaTopy.

4. Tlopsinok popMHUPOBAHUA CIYKOBI MeIHALMHU

4.1. PykoBouTENEM IIKOJBHONW CITY’)KOBI MOJKET OBITh COIMANBHBIA TEAaror Wid HWHOU
paboOTHUK  00pa3oBaTENIbHOW  OpraHM3allud, MPOHISAMHUA  OO0ydeHHE  MPOBEIACHUIO
BOCCTAaHOBUTEILHON MeIMaliK, Ha KOTOPOTO BO3JArarOTCs OOS3aHHOCTH MO PYKOBOJICTBY
CITyK00M MeIMaIiy MPUKA30M PYKOBOJIUTEISI 00pa30BaTEIbHON OpraHu3aIiy.

4.2. [TpoBoUTh TPOLIETYPY MEIAHAIIUU MOXKET TOJBKO COTPYIHHK CIIY)KOBI, MPOIICAITHN
00y4eHHE TIPOBEICHUIO TIPOIICTYPHI MEAHAIIIH.

4.3. ConelicTBOBaTh paboTe CIY)KOBI MEIMAIMM MOTYT OOy4aromuecs, O3HAKOMJICHHBIC C
MIPOIICIYPOH U MPOIIEAIIe 00ydeHne, C COracus poauTelieii (3aKOHHBIX MPECTaBUTEINEH).

4.4, Boripochl WICHCTBA B CIIY)kOe Meauanuu, TpeOOBaHUN K ydalUMCsI, COICHCTBYIOIIUM
paboTe ciry)KObI, 1 MHBIE BOIIPOCHI, HE PETJIaMEHTUPOBAHHBIC HACTOSIIIUM OJIOKEHUEM, MOTYT
OTIPENIETATHCSA YCTABOM CITYKOBI, IPUHUMAEMBIM CITYKOOW MEIMAIIMH CAaMOCTOSATEILHO.

5. ITopsizok padoThI CiIy:KObI MeIHAIIHH

5.1. Cnyxx0a Menuanuu MOXET MOJIydaTh HHGPOPMAIUIO O CiydasX KOH(IMKTHOTO WU
KPUMHHAJIBHOTO XapakTepa OT IeJaroroB, Y4Yalluxcs, aIMUHUCTPAIlMK 00pa30BaTEIbHOM
OpraHH3alliM, YWICHOB CITy)KObI MEAUAIMHU, POJUTENCH (3aKOHHBIX PEJICTABUTEIICH).

5.2. Cny>1<6a Mcauanuy IIPUHUMACT PCIICHUC O BO3MOXHOCTH HWJIM HCBO3MOXHOCTH
HpI/IMI/IpI/ITCJIbHOﬁ IIPpOrpaMMhbl B KaXKJI0M KOHKPETHOM CJIyda€ CaMOCTOATCIIbHO, B TOM YHCJIC
Ha OCHOBAaHUU IPEABAPUTCIIBHBIX BCTPEY CO CTOPOHAMHU KOHq)J'II/IKTa. HpI/I HeO6XOI[I/IMOCTI/I 0
MPUHATOM PCHICHUN I/IH(I)OpMI/Ip}IIOTCH JOJIDKHOCTHBIC JIMIIa ITKOJIBI.

5.3. [IporpaMMbl  BOCCTAaHOBHUTEIBHOTO pa3pelleHUss KOH(MPIMKTOB U  KPUMHHAJIBHBIX
cuTyanuit (BOCCTAHOBHUTEIbHBIC TEXHOJIOTHH, «IkonbHas BOCCTAHOBUTEJIbHAS
koH(pepeHius», «CemeliHas BOCCTAHOBHUTENbHAS KOH(EPEHIMs») MPOBOAATCS TOJIBKO B
cllyyae corjiacusi KOHQIIMKTYIOIMX CTOpOH Ha ydactue. Ecim neiictBus ogHolt mimm obenx
CTOPOH MOTYT OBITh KBAaJHU(HUIMPOBAHBI KakK IIPAaBOHApPYILIEHWE WIM MPECTYIUIEHUE, Ui
OPOBEJICHUST  NPOTrpaMMBl  TaKXKe  HEOOXOJUMMO  corjiacue poauTenei  (3aKOHHBIX
NPEACTaBHUTEINIECH) NI MX y4acTUE BO BCTpEYeE.



5.4. IlpuMupeHnre MOKET IPOBOAUTHCS B3POCIBIM MEAUATOPOM IO JIEJIaM, pacCMaTpUBAEMbIM
B KOMHUCCHH TIO JIeJlaM HECOBEpIIECHHOJCTHUX U 3ammuTte ux npas (manee — KJIH u 3I1) unu
cyze. [Ipumupenue (wim apyrasi BOCCTAaHOBHUTEIbHAS IPOrPaMMa) He OTMEHSIET PACCMOTPEHUS
nena B KJIH u 3II win cyne, HO ero pe3yibTaTbl U JOCTUTHYTAsl JIOTOBOPEHHOCTb MOTYT
YUUTBIBATHCS IIPU BHIHECEHUHU PELLEHUS 10 JEIy.

5.5. B ciaywae ecnu nmpuMupuTenbHas nporpamma IUIaHUpPYeTcs, Korja Jejl0 HaxOJUTCs Ha
JTane AO3HaHWsA, CIEACTBUS WIM B CyA€, O €€ INPOBEICHUH CTAaBUTCS B W3BECTHOCTb
aIMHHUCTpAIMs 00pa30BaTEIILHOM OpraHU3aly U POIUTENH (3aKOHHBIC MTPEACTABUTEIN).

5.6. [leperoBopsl ¢ poauTensaMu (3aKOHHBIMH MPEICTABUTEISIME) U JOJDKHOCTHBIMU JIHIIAMH
MIPOBOJIUT PYKOBOJMTEIb CITYKOBI MEIUAIIUH.

5.7. KoH(nuKkTyroluye CTOPOHBI BIIpaBE€ OTKa3aTbCsl OT TIPOBEACHUS MEAUANH WU
000¥ Jpyroi BOCCTAHOBUTEIBHOM MPOTPaMMbl HA OCHOBAaHMM CBOUX MPO(ecCHOHATBHBIX
CTaHJapTOB JIUOO B CITy4ae HEJOCTATOYHON KBaTU(UKAIIMU W HEBO3MOXKHOCTH 00ECIICYUTh
6e30macHOCTb mpolecca. B a3Tom ciydae oOpa3oBarenbHas OpraHu3alis MOXKET UCIO0Ib30BaTh
WHBIE TIeJIarOTMYE€CKUE TEXHOJIOTHH.

5.8. B crnoxHbIX cuTyarusx (Kak MpaBHIIO, €CIH €CTh MaTepHalbHBIA yIiepo, cpeau
YYACTHUKOB €CTh B3pOCIbIC MM POAUTETH (3aKOHHBIC MPEACTABHUTENHN), a TAKKE B Ciydae
KPUMUHAIBHON CHTyallMi) PYKOBOJMTENb CIY)KOBI MeAUAllMd NPUHHMAeT YydacTHE B
MPOBOJIMMOM MporpamMme.

5.9.B cayuae ecnm KOHGMIUKTYIONIME CTOPOHBI HE JjgocTurim Bo3pacta 10 er,
MPUMHUPHUTENBHAS TPOTpaMMa TIPOBOTUTCSI c coriacus poauTeneii (3aKOHHBIX
MpeICTaBUTEIICH) U KITACCHOTO PYKOBOIUTEJIS.

5.10. Cnyx06a Menuanuy CaMOCTOSTEILHO ONpPENeIsSeT CPOKHM M JTalbl IMPOBEACHHS
MIPOTrpaMMBbI B KKJIOM OT/IEIIFHOM CIIydae.

5.11. B cnydae eciu B XOJ€ MNPUMHUPHUTEIHHOM MPOrpaMMbl KOH(DIUKTYIOIIHE CTOPOHBI
MPUILLIN K COTJIAIIEHUIO, JOCTUTHYThIE Pe3yJabTaThl MOTYT (DMKCHPOBATHCS B MHUCHMEHHOM
MPUMHUPUTEIHHOM JOTOBOPE UM YCTHOM COTJIAIlICHUU.

5.12. Ilpu HeoOXOoAMMOCTH cHyk0a MeAualuy TMepelaeT KOMUI0 MPUMHPUTEIHHOTO
JOTrOBOpa aJIMUHUCTPALIMK 00pa30BaTEIILHOM OpraHu3aliiu.

5.13. Cnyx6a Meauaiyy moMoraeT OMpeIeinTh CIIOCO0 BBIMOIHEHUS 0053aTeNIbCTB, B3ATHIX
Ha ceOsl CTOPOHAMH B IPHUMHPHUTEILHOM JOTOBOPE, HO HE HECET OTBETCTBEHHOCTh 3a HX
BhITIONTHEHHE. [Ipr BOSHUKHOBEHUH MPOOIEM B BHIIOTHEHUH 00S13aTENILCTB CITy:K0a MeTHaIlluu
MO>KET MPOBOJIUTH JAOMOJHUTENbHBIE BCTPEUU CTOPOH U IOMOYb CTOPOHAM OCO3HATh IPUYUHBI
TPYAHOCTEH U MYTH UX MPEOJOTICHHUS.

5.14. Tlpn HE00X0IMMOCTH ciryx0a Meuanyuu UHPOPMUPYET YYaCTHUKOB
NPUMUPUTEIBHON MPOrPaMMbl O BO3MOXKHOCTSIX JPYI'MX CIHCHUATKCTOB (COLMAIBHOTO
nenarora, CelualTucTOB yUpeKICHUH COIMaNbHON cepsbl).

5.15. JlesTenbHOCTh CITyObl Menuanuu (QUKCUpPYETCsl B KypHajdaX M OTYETax, KOTOpbIE
SBIISIFOTCS] BHYTPEHHUMHU JJOKYMEHTaMH CITY>KOBI.



5.16. PykoBomuTens CiyxObl Meauanuu  00eCredynBaeT MOHUTOPHHI  IPOBEJICHHBIX
MpOrpamMM Ha COOTBETCTBHE UX JEATEIBHOCTH MIPUHIIUIIAM BOCCTAHOBUTEIBHOM MEHALINU.

5.17. Ciyx6a Menuanuyd PEeKOMEHAYeT YYaCTHHKaM KOH(JIMKTa Ha BpeMs IPOBEICHHUS
MIPOLEAYPbl MEIMALIMU BO3/IEPKATHCA OT OOpaIlleHU B BBILIECTOSIINE MHCTAHLIUU, CPEICTBA
MaccoBO# nH(pOpMAIMK WK CyAeOHBIE OPTraHbl.

5.18. Ilo cornmacoBaHMIO C aAMHHHUCTpAIMEH IIKOJBI U PYKOBOJUTENIEM CIY)KOBI MeIuaruu
MPUMHUPEHNE MOXKET TMPOBOAMUTHCS 1O KOHMIMKTaM MEXAY MeAaroraMu U aJIMUHHCTpanuei,
KOH(GIIMKTaM pojuTelicii (3aKOHHBIX MPEACTABUTENEH) W MX JCTEH, a TaKKe MO0 CEMCHHBIM
KoH(puKkTaM U criopam. Eciu cropbl BOZHUKIIM U3 TPaXAaHCKUX MPABOOTHOILEHUH, B TOM
YUCJIE€ B CBSI3M C OCYHIECTBICHUEM IPEANPHUHUMATEIBCKOM W HMHOM SKOHOMHUYECKOU
NEeSITEIbHOCTH, a TakXe W3 TPYAOBBIX MPABOOTHOLIEHUI M CEMEWHBIX IPAaBOOTHOIIEHMI,
NeSITeIbHOCTh MeauaTopa U ero kpanupukauus peryaupyrorcs denepanbHbIM 3aKOHOM Ne
193-®3 «O06 anpTepHATUBHOM MPOLEAYPE YPET'YIITHPOBAHUS CIIOPOB C Y4aCTHEM IOCPEIHUKA
(mporerype Meuarym).

5.19. TIpu HE0OXOAMMOCTH CITy)0a METUAIINN TIOJYYaeT Y CTOPOH pa3pelieHrne Ha 00paboTKy
WX TIEPCOHATBHBIX JAHHBIX B cooTBeTcTBHH ¢ DenmepanbHbiM 3akoHOM N 152-03 «O
MIEPCOHAIBHBIX JAHHBIX).

6. Opranu3anus 1esiTeJIbHOCTH CIYKObI MeTHANT

6.1. JIOKHOCTHBIE JHMIIa IIKOJBI OKa3bIBAIOT CIYXKOE€ MeAWaluu  COJNCHUCTBHE B
pacipocTpaHeHUH HHPOPMAITUU O JIEATEITBHOCTH CIYXKOBI CpEIH IEJaroroB, y4aliuxcs H
poauTenci (3aKOHHBIX MPEACTaBUTEIIEH).

6.2. Cnyx0a mMeauanuu B paMKax CBOEH KOMIIETCHIIMH B3aMMOJICHCTBYET C COIMAIBHBIM
MeJaroroM M JIPYIrUMH CIICIHATUCTaMH 00pa30BaTeIbHON OpraHu3allyy.

6.3. AaMuHUCTpamusi 00pa3oBaTEeIbHONM OpraHU3allMM COJICHCTBYET CIIY)kKOe Meauanuu B
OpraHu3aIMy B3aUMOJCUCTBUS C TIeJaroraMd oOpa30BaTEIbLHOM OpraHU3alMH, a TaKkKe
COIMAIIBHBIMHA CIY)KOAaMH M JAPYTUMH OPraHU3alMsIMHU. AJIMUHHUCTPALUS TOJIEPKHUBACT
oOpaleHus 1Me1aroroB M yJamuxcs B CIy)KOy Meaualiuu, a TaKkKe COJACUCTBYET OCBOCHHIO
MU HaBBIKOB BOCCTAHOBHUTEILHOTO pa3pelieHns KOH(DIUKTOB M KPUMHUHAIBHBIX CUTYAIIUH.

6.4.B cJIydqac CCJIIM CTOpPOHBI COIJIACHIIMCh Ha IMPUMHUPHUTCIIBHYO BCTpCUY (y‘IaCTI/IC B
BOCCTAaHOBHUTEIHLHON MeIualuu mnbo «Cemeiinoi» unn «llIkonpHOH BOCCTaHOBHUTEIBLHOM
KOH(bepeHI_[I/II/I»), IMPUMCHCHUEC AIMHWHUCTPATUBHBIX CaHKHI/Iﬁ B OTHOLICHHHU JAAdHHBIX
Y4aCTHHUKOB KOH(bJ'II/IKTa IIPUOCTAHABJINBACTCA. Pemenue o HeO6XOI[I/IMOCTI/I BO300HOBJICHUS
AIMUHUCTPATUBHBIX JIeCTBUI IMPUHUMACTCA MOCJIC MMOJTYUCHUSA I/IHq)OpMaI_II/II/I 0 pe3yjibTaTrax
pa6OTI>I CJ'Iy>K6LI Meananuu U JOCTUTHYTBIX JOTOBOPEHHOCTAX CTOPOH.

6.5. B ciyyae ecnu mpumupHuTeNnbHas MporpaMma MpOBOAMIACH MO (DaKTy, MO KOTOPOMY
BO30Y)XJICHO YrOJOBHOE [eNo, aJMUHHUCTpanus oOpa30BaTEeIbHONW OPraHU3allil MOKET
X0JaTaiicTBOBaTh O MPUOOIIEHNH K MaTepuaiaM Jiela MPUMHPUTENHLHOTO JIOTOBOPA, a TaKxkKe
MHBIX JOKYMEHTOB B KauyeCTBE MAaTE€pHaJOB, XapaKTEpU3YIOIIUX JIMYHOCTH OOBUHIEMOTO,
MOITBEPXKAAIOIINX T0OPOBOJIBHOE BO3MEIIEHNE UMYIIIECTBEHHOTO yillepOa U MHbIe AeHCTBUS,
HanpaBJICHHbIEC Ha 3arjaKuBaHUe Bpela, IPUUNHEHHOTO MTOTEPIEBLIEMY.



6.6. Cnyx0a Menuanuu MOXXET BHOCHUTh Ha PAaCCMOTPEHHE aIMHHHUCTPALUH TPEITIOKCHHUS
M0 CHI)KEHUIO KOH(PIMKTHOCTH B 00pa30BaTEIbHON OpraHnu3alluu.

7. 3akII0YNTEIbHBIE MOJI0KEHUS
7.1. HacTosiiiee moJjio>KeHHE BCTYMAET B CHIIYy C MOMEHTA YTBEPKACHHUS.

7.2. VI3MeHeHUsT B HACTOAIIEE TIOJOXKEHUE BHOCATCS  JTUPEKTOPOM  IIKOJIBI  TI0
MIPEUIOKEHHUIO CITY)KObI METAIINH, YIIPABIISIFOIIET0 COBETA HII OPraHOB CAMOYIIPABIICHHUS.



